
Social Security Disability  
Representation

If your loved one is unable to work 
due to a physical condition or mental 
disorder, he/she may qualify for 
Social Security Disability Insurance  
(SSDI) benefits.
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Jeff with Allsup employees Ashley, Ryan and Celina. Jeff is an 
Allsup Customer awarded in March 2008. 



Defining a Disability
The Social Security Administration’s (SSA) definition 
of disability is different than other programs through 
an employer or private insurance. The SSA defines 
someone as disabled if a physical or mental  
impairment prevents them from engaging in any  
substantial gainful work and the condition is  
expected to last at least 12 months or result in death. 
Medical proof is needed to show an inability to work. 
The person must also have been disabled before 
reaching full retirement age (65-67).

Social Security Disability  
Impairment Criteria
As an example, listed below are some of the typical 
medical conditions that are eligible for disability on 
the SSA list of impairments:

The eligibility and earnings requirements for  
disability benefits are based on age in the calendar 
quarter at the time of becoming disabled. For most 
people age 31 and older, they generally need to have 
worked and paid into the system for five years out of 
the 10-year period ending with the quarter when the 
disability began.
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• AIDS • Fibromyalgia
• Arthritis • Heart Disease
• Bipolar Disorder • Multiple Sclerosis (MS)
• Cancer • Organ Transplants
• Chronic Pain • Parkinson’s Disease
• Depression • Post-Polio Syndrome (PPS)
• Diabetes • Spinal Disorders
• Epilepsy • Stroke



The Benefits of Receiving SSDI
Caregivers and their loved ones are in expert hands 
with Allsup. We can help remove a significant burden 
during the SSDI application process by providing the 
knowledge and experience needed to help  
individuals get awarded. Our assistance can also 
provide long-term support and peace of mind by 
minimizing financial uncertainty and speeding up 
access to healthcare through Medicare benefits.

SSDI provides income until a condition improves, 
offers work incentives and employment support  
programs for returning to work, and provides  
ongoing income if a  condition doesn’t improve.  
An individual should apply for disability insurance as 
soon as becoming disabled to receive and protect all 
the benefits of eligibility, including:

Regular Monthly Income  
SSDI is a regular monthly payment and provides  
annual cost-of-living increases. A portion of these  
disability benefits may be tax free.
Medicare Benefits
Regardless of age, 24 months after date of  
entitlement to SSDI benefits, an individual is eligible 
for Medicare benefits, which includes Part A (hospital 
benefits) and Part B (medical benefits). A variety  
of Medicare Advantage plans also are available to 
choose from.
Prescription Drug Coverage
Once entitled to Medicare, an individual is also  
eligible for Medicare Part D, the prescription  
drug plan.
COBRA Extension
If an individual is receiving SSDI benefits, the length 
of COBRA benefits may be extended an additional 
11 months.
Long-Term Disability (LTD) Benefits
If an individual has private long-term disability  
insurance, the provider most likely will require filing 
for SSDI. Complying with this requirement could 
help protect the ability to  receive LTD income.
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Protected Retirement Benefits
When reaching retirement age, SSDI ends and the 
transition to Social Security retirement benefits  
begins. SSDI entitlement “freezes” an individual’s 
Social Security earnings record during a period of  
disability. Because those years will not be counted 
when computing future benefits, the amount of  
Social Security retirement benefits may be higher.
Dependent Benefits
If an individual is receiving SSDI benefits and has a 
dependent under age 18, the dependent may also be 
eligible for benefits.
Return-to-Work Incentives 
Social Security provides opportunities to return to 
work while still paying disability benefits. 
 
Choosing Disability  
Representation
Filing for SSDI benefits is a difficult and confusing 
process. Allsup can offer the resources and skills  
needed to successfully help your loved one  
get awarded. 
By choosing Allsup, people with disabilities are  
increasing their chance for success. Many people  
are not fully aware of the disability assistance  
available to them or the average length of time to 
receive benefits, which can typically take two to four 
years. Unlike many SSDI representatives, we accept  
customers at the application and appeal levels of the 
process and will represent an individual throughout 
each phase to expedite a claim.
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To determine eligibility, Allsup provides a no-cost, 
no-obligation disability evaluation. One of our  
disability specialists will speak confidentially to your 
loved one about the likelihood of a disability award. 
A team of professionals provide support at each step 
of the SSDI process and an experienced specialist  
will be available for representation at a local  
hearing, if necessary. People who choose Allsup  
usually get through the process much quicker and  
generally receive their SSDI award months faster  
than the national average.

“After I got involved with Allsup, everything was done 
on the telephone and through the mail like I was  
promised. The only way that I was able to stay in the 
Social Security disability application process was because 
they helped so much.” 
      -- Mary D.

The Allsup Advantage
At Allsup, we are driven to provide quality service. 
We understand the daily physical and mental  
challenges that are faced by family caregivers and 
their loved ones. With that in mind, we make the 
process less confusing, less intimidating, and more 
convenient for those with disabilities.
Our 98 percent award rate for individuals who 
complete the SSDI process with us far exceeds the  
national average of those applying without  
professional representation. With Allsup  
representation, a claim is more likely to get  
approved and awarded quickly.
With Allsup, people usually have a shorter wait 
and get awarded faster, compared to SSA averages. 
A shorter wait also means a generally lower fee. 
Our expert and knowledgeable staff specializes in 
Social Security disability claims and has accumulated 
decades of experience in dealing with the SSA.
A single, specialized representative handles 
individual claims at each level. Allsup customers are 
also supported by a dedicated team of specialists,  
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all working to expedite SSDI benefits and  
Medicare entitlement.
Allsup claims experts are located all across the 
country and will personally represent our claimants 
at a local hearing. However, with Allsup, more  
than 70 percent of our customers never even have  
to attend a hearing because we obtain a favorable  
on-the-record decision from the administrative  
law judge.  
Allsup completes all Social Security forms, either 
electronically, by phone and/or mail. We gather  
relevant medical records and documents from 
healthcare professionals to simplify and expedite the 
application process.
Allsup monitors the status of each claim, ensures 
files are updated, and keeps individuals informed  
of progress.
Eight of 10 Allsup customers who receive awards 
typically do so without ever visiting an SSA office. 
 
How it Works
With Allsup, your loved one can expect superior  
and caring service from a team of professionals  
who provide guidance throughout each level of  
the disability decision process. This team is supported 
by our Customer Information Center, which is  
available to answer any questions and offer assistance. 
Generally, there are four levels in the Social Security 
Administration’s review and award system for  
disability. There is an additional appeal level that 
moves to federal court, but less than 1 percent of 
claimants will reach this level.
Initial Application 
Once Allsup is appointed to represent your loved 
one, we assist with the initial disability claim and 
complete all forms and paperwork over the phone 
while they stay in the comfort of their own home. 
Allsup develops each case and submits all relevant 
medical and vocational documentation to Social 
Security. Because Allsup’s process is efficient and  
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its professionals are so familiar with the Social  
Security process, Allsup’s award rate percentage  
for initial claims is generally much higher than the 
SSA standard. 
Reconsideration* 
If the initial application is denied, Allsup typically 
files a request for reconsideration or first appeal. 
Medical and vocational information is reviewed and 
updated. Allsup will follow-up on a regular basis until 
a decision is rendered. At this level, Allsup typically 
maintains a higher award rate percentage compared 
to the SSA system-wide award rate percentage. 
*In certain states and SSA offices, there is no Reconsideration level.

Hearing 
If the reconsideration is denied and a claim proceeds 
to this level, an Allsup senior claims consultant  
completes the necessary forms and files a request  
for a second appeal or administrative law judge  
(ALJ) hearing. All appropriate medical and vocational  
information is updated and added to your file. Allsup 
will attempt to obtain a favorable on-the-record  
decision, which is based on factual information in the 
file that the judge reviews, without the need for your 
loved one to attend an in-person hearing. However, 
if an in-person hearing with an administrative law 
judge is required, Allsup will prepare individuals and 
be right there at the hearing. On average, more than 
90 percent of administrative law judge decisions are 
favorable to our customers. 
Appeals Council 
If a claim is denied at the hearing level, an Allsup  
representative may consider filing an appeal, along 
with any additional medical information and a 
written brief, to the Appeals Council for review. The 
Appeals Council will review the hearing decision to 
determine if it was rendered properly according  
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to law. For third appeals resulting in a favorable  
decision, the award rate for Allsup applicants is  
customarily higher than the SSA system-wide  
award rate.  
 
What it Costs 
We get paid only if our customers get awarded.  
There are no up-front costs and Allsup only charges  
a one-time fee if a claim is approved. This fee is  
determined by the SSA. Currently, under the SSA’s 
fee agreement approval process, it is 25 percent of  
the retroactive dollar amount awarded, not to  
exceed $6,000. 

Example (see box below): If a claimant is awarded a 
$1,000 monthly benefit and the award is retroactive 
10 months ($10,000), the representation fee would 
be $2,500 (25 percent x $10,000); 

Example: If a claimant is awarded a $1,000 monthly 
benefit and it takes 42 months to receive benefits, the 
representation fee would be capped at $6,000 on the 
$42,000 retroactive award rather than $10,500 (25 
percent x $42,000).

Sample Client Income After SSDI Award

Client: Alex

Age:  42

Award Received: 10 months after 
   becoming eligible

Monthly Benefit: $1,000

Retroactive  
Benefits Received: $10,000 
   (10 months x $1,000)

One-Time Allsup Fee: $2,500 (25% x $10,000)

Immediate Client Income: $7,500

Future Annual Benefits: $12,000 
   (plus any cost-of-living increases)



Customer Satisfaction 
Ninety-eight percent of our SSDI customers tell us  
they are very satisfied with Allsup’s service and rated 
their overall experience highly. In fact, 98 percent  
also said they would recommend Allsup to family  
and friends.

Allsup has been awarded an A+ rating by the Better 
Business Bureau as part of its Standards for Trust  
program, recognizing Allsup’s level of business integrity 
and best practices that demonstrate honesty and  
fairness to customers. The company also is a previous 
BBB Torch Award winner for its world-class service on 
behalf of people with disabilities nationwide.

True Help®: Beyond SSDI
Allsup is committed to the specific needs of people  
with disabilities by helping them receive the disability 
benefits they paid for during their working years. In 
Allsup, our customers have an expert with the drive, 
ability and passion to help them reclaim their lives.  
This philosophy led Allsup to expand its services  
beyond SSDI representation to include the Allsup 
Medicare Advisor® plan selection service and the new 
Allsup Disability Life Planning Service®. Whether it’s 
SSDI, Medicare or other financial matters, we believe  
in creating opportunities for people with disabilities  
to lead lives that are as financially secure and as healthy  
as possible. This is how we deliver our promise of  
True Help.

• 9 •



• 10 •

Allsup Medicare Advisor®

A major benefit of qualifying for SSDI is that  
individuals become eligible for Medicare too. It’s 
important to make the right decision about healthcare 
coverage, and now with Allsup Medicare Advisor, our 
experts can provide the guidance needed to help your 
loved one navigate through the complex maze  
of Medicare choices.

Allsup Medicare Advisor is a Medicare plan selection 
service that provides expert assistance in choosing 
the right Medicare plan. We screen all available local 
options based on coverage, cost and convenience to 
fit personal healthcare needs and preferences. Our 
professionals do all of the research, providing expert 
knowledge and unbiased guidance. We do not accept 
or receive any fees or commissions from Medicare 
Advantage or supplement insurance plans.

Allsup Disability Life Planning Service®

Losing the ability to earn an income due to a  
permanent disability and being forced to use up cash, 
retirement assets and home equity while waiting for 
an SSDI award can lead to financial disaster. But with 
the right tools and careful planning, it’s possible to 
avoid the pitfalls from a sudden loss of income and 
manage limited assets successfully. 

Allsup’s affordable, new personalized service  
provides a practical short- and long-term approach  
to managing and preserving finances by helping your 
loved one through a severe financial hardship. Our 
trained specialists handle all the number crunching, 
research and analysis regarding finances and resource 
identification that many people find too complicated 
to do alone, especially while struggling with a  
disability. The service includes a customized report 
that focuses on financial support opportunities and 
identifies eligible assistance resources (both public  
and private) from local, state and national  
organizations and programs.
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About Allsup 
Allsup is the leading nationwide provider of  
Social Security disability benefit services. Serving  
individuals with disabilities for more than 25 years, 
Allsup was founded as the first private, non-attorney 
service helping people claim their SSDI benefits. In 
this time, Allsup has successfully secured disability  
benefits for more than 130,000 deserving customers 
and obtained nearly $12 billion in SSDI payments 
and Medicare benefits. 
Nearly 700 knowledgeable Allsup professionals  
and senior representatives around the country are  
dedicated to helping caregivers and their families  
gain the financial and health benefits to which they 
are entitled. Allsup’s headquarters are located in  
Belleville, Illinois, near St. Louis.

 

To help your loved one receive the SSDI  
benefits they deserve, simply call our Disability  
Evaluation Center and speak to one of our  
representatives at (800) 279-4357.
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Social Security Disability  
Evaluation Center
Call now for a free, no-obligation  
Social Security disability evaluation to  
determine if you’re eligible and likely  
to qualify. (800) 279-4357, ext. 782

Allsup Medicare Advisor®
For those needing assistance with  
finding the right Medicare coverage,  
Allsup guides individuals in choosing  
a Medicare plan that best meets their  
personal healthcare needs.
(888) 271-1173

Allsup Disability Life Planning Service® 
(DLPS)
DLPS identifies eligible sources of  
income, assistance and support to help 
individuals manage and protect their 
existing financial assets throughout the 
SSDI application process and beyond.
(888) 271-1173

B.SSC.SA 0910 nfca.allsup.com

Thefamilycaregiver.org
(800) 896-3650

Allsup is pleased to be a National Family 

Caregivers Association founding partner


