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Pre-Application Knowledge: SSDI exists

Did you know that Social Security disability benefits existed when you were
working?

231 (78%)

Yes

No
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Pre-Application Knowledge: Representation

Before you started checking into applying for SSDI benefits, did you know
that third-party representation (like Allsup or an attorney) could help you

apply?

Yes, | knew a third-pary representative could help me apply. —

(44%)

Mo, | did not know | could hire & third party to help me apphy. —

Comments: 15 [5‘}":}}
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Pre-Application Knowledge: Hiring representation

Do you think you would have hired a representative if you had known you
could?

Yes, |would have hired a representative from the beginning.

Mo, lwould have applied on my own anyway. —

Comments:

16 (11%)

Note: sample size =143; follows response to question on slide 5 ' ! ]]
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Pre-Application Knowledge: Contacting SSA

When you first contacted Social Security for information or to apply, did
someone at Social Security inform you that you could hire representation to

help you apply?

Ma, | was not told that | could hire a representative. —

(35%)

i

Yes, the 55A told me | could hire a representative to help me apphy. —

Comments: —

Yes, but | was told | showld hire 3 representative only when | was denied benefits. -

T 1
100 120
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Pre-Application Knowledge: Information from SSA

Would you have found it useful for the SSA to inform you in advance of
your options for receiving help with your application?

Yes 251 (85%)
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Pre-Application Knowledge: Provider list from SSA

Would you have found it helpful or valuable if the SSA had provided you
with a list of authorized third-party representatives to choose from?

Yes, a list would have been useful - 246 (83%)
Comments: - 34-(11%)
Mo, a list would not have been useful. 16 (5%}
T T T T 1
0 50 100 150 200 250

Note: sample size =296 ' A I ISup
7

Life Reclaimed



Application Process: SSA Web site

Did you visit the SSA Web site to find out about applying for SSDI benefits?

165 (56%)

Yes 31 (44%)
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Application Process: SSA Web site rating

How would you rate the helpfulness of the SSA Web site?

Somewhat helpful S 38 (29%)

8- (13%)

(13%)

7 (12%)

4- (11%)

.

Very helpful )

Mot helpful —ﬂ 3 (2%)
2 —ﬂ 3 (2%)

0 10 20 30 40

Life Reclaimed

Note: sample size =131; follows response to question on slide 10 ' A I I Sup
9



Application Process: Stress levels

While applying for SSDI on your own, which of the following best
describes the level of stress you experienced?

Extreme stress - 117 (39%)
|
Significant stress - 107 (36%)
I
Some stress - 61(21)%
I
No stress I{E%}
-
Not applicable E (2%)
=
0% 10% 20% 30% 40% 50%

Note: sample size =296 ' A I ISup
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Application Process: Seeking help before Allsup

Did you seek help with your SSDI application before coming to Allsup?
(Please select all that apply.)

Mo, | started on my own. | - 175 (59%)
Yes, | asked a family member or friend for help. I 42 (14%)
Other:—l 37 (12%)
Yes, | contacted the SSA. I 32 (11%)
“es, | contacted an att-:-rnE}'.—I 20 {T%:}
“es, | asked for help from a support or advocacy gr-:-up.——l o {2%}
) T T T 1
o &0 100 180 200

Note: respondents could select more than one ' A I I Sup
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Application Process: Without representation

Did you experience barriers to handling the SSDI process on your own?

Yes
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Application Process: Without representation

Please provide details on what difficulties you experienced when handling
the SSDI process on your own.

G-:umpletingthef-:urrns—_ 180 [51:}"0}

Reading or understanding the forms - 142 [‘13%}
Waiting on the phone— - 129 [44%}

iiness | 81 (29%)

Searching for forms— -] (23%)

Waiting in line ‘ (22%}

Therewere no barriers; | could apply on my own OkK— . 51 {1?%}

Other 48 (16%)

26 (9%)

Hospitalization

Getting access to a computer/problems using a computer — . 28 (9%)

Finding transportation | 22 (%)

0 &0 100 150 200
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Application Process: Experiences while waiting

Did you face repercussions during the time period before you received your
SS5DIl award, and if so, what were they? (Please select all that apply.)

Stress on family | EEEGEG_—_—_— 187 (63%) i
My illness became worse | 156 (53%) i
Stress on marriage | 114 (39%) i

Drained retirement/savings (401K, etc.) (I 103 (35%) I
Missed other payments (non-mortgage) o 93 (31%) i
Lost health insurance || 72 (24%) i
other |56 (19%) |
Missed mortgage payments —E 40 (14%)
I did not have any problems B i 37 (12%)
Utilities turned nff—E 26 (9%)
Lost asset (car/appliance) E 22 (%)
House fcreclusure—E 18 (6%}

Filed for bankruptcy l i 15 (9%}

Homelessness —|_| 14 (5%}
0 EID
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Survey Demographics: Age, income, eftc.

Are you: Age:
4065 270 (91%)
Female 162 (55%)
21-39 24 (8%)
Male 134 (45%)
66 or older—| 2 (1%}
100 150 200 0 50 100 150 200 250 300
Note: sample size =296 Note: sample size =296
What was your own annual income? (before you quit working because of What is your current marital status?
your disability)

187 (63%)

$30,000 — 40,000 _54 (19%)
$50.000 — 75,000 _52 (18%)

$20,000 — 30,000

Divorced

540,000 — 50,000
Single, never married

$10.000 — 20,000

$75.000 — 100,000 Widowed

Less than $10,000

Separated T (2%)

More than $100,000 T (2%)
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Note: sample size =290 Note: sample size =296 ’ A I ISu .
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Survey Demographics: Residence

Do you currentlhy:

Own a home or condominium 210 (71%)
Other: - 20 (10%)
Rent an apartment 29-(10%)
Live with a family member S 27 ({9%)
0 50 100 150 200 250
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About Allsup

Survey Details

The Allsup SSDI Claimant Experience Survey was based on responses from

296 individuals to a mailed survey. The survey was sent to individuals who had
been awarded their Social Security Disability Insurance benefits sometime in the
past three years, with Allsup as their third-party representative, after first applying
for and being denied SSDI benefits on their own. The survey was conducted by mail
between June 29 and Sept. 4, 2009.

About Allsup

Allsup is a nationwide provider of Social Security disability, Medicare and workers’
compensation services for individuals, employers and insurance carriers. Celebrating
its 25t anniversary in 2009, Allsup employs more than 600 professionals who deliver
specialized services supporting people with disabilities and seniors so they may lead
lives that are as financially secure and as healthy as possible. The company is based
in Belleville, 1ll., near St. Louis. For more information, visit www.Allsup.com.

Allsup Contacts

Colleen O’Boyle, (703) 683-5004, ext. 122, coboyle@crcpublicrelations.com
Dan Allsup, (800) 854-1418 ext 5760, djallsup@allsupinc.com
Rebecca Ray, (800) 854-1418 ext 5065, r.ray@allsupinc.com
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